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I. Website of  Immigration Agency

• Web: https://coa.immigration.gov.tw/coa-frontend/student/entry?lang=en

https://coa.immigration.gov.tw/coa-frontend/student/entry?lang=en


II. Create an Account

• Click the left button



• Click                                   on the next page

• Click   

• Fill your personal information.



• * Required info

• English name should type in lower case

• Password should be 8~12 digits with at least 1 alphabet & 1 number.



• Click the link in the mail to activate your account.



LOG IN LATER！



III. Documents Preparation

You have to finish filling info within 30 minutes, so prepare all documents first.

1. ID photo

2. Residence VISA page on passport (New student)

3. ARC (current FCU student)

4. Personal info on passport

5. Proof  of  enrollment (don’t apply with acceptance, apply by certificate of  enrollment which is 
available on registration day Sep. 7)

6. Proof  of  lease (bill, lease or screenshot of  payment for FCU dormitory)

7. Other documents: proof  of  scholarship, explanation for missing or extend in advance) 



IV. Notice for Documents

1. Photo 

• Within 413*531 (+10%)

• Standard ID photo

• White background (wall is fine), including shoulders, forehead and ears.

• No hat, glasses



2. ARC, passport, documents (ex: proof  of  accommodation and enrollment)

• File should smaller than 512 KB.

• Clear without extra description or non-relevant info.

• ARC, passport and VISA page could be in one photo. (VISA for first application)

• Proof  of  enrollment: 

Acceptance Letter-6 months (New students please don’t use it for online application)

Certificate of  Enrollment-1 year (New students use this!)



Compress 2-inch Picture

• Computer user: Use Paint or Photoshop to compress it.

• Mobile device: Use APP “IMAGE SIZE” (available for Android/iOS))



Choose 2-inch photo

Compress photo or document
Photo should be within 413*531(+10%) 

Adjust photo or document:

• Photo: no frame, clear face (2/3 of  it)

• Doc.: clear information

Download
Files should be within 512KB



V. How to Apply

• Log in then apply.

• Choose First-time or Extension.

• First application should be done within 
15 days after arriving Taiwan. 

*For students in 2020, finish it within 30 
days due to quarantine regulation.

• Click menu on mobile device

First-time OR Extend!



Upload Compressed ID Photo

Received but not enrolled

Enrolled  choose this one!! 



• Upload all 

compressed files.

• Smaller pictures could 

be in 1 photo.

• The example is for 

extension, so some 

required documents 

would be different. 



• Applicant 

Info



• Residential Address in Taiwan: if  you don’t have, fill FCU address

Taichung City, Xitun Dist., No 100

• Contact Person in Taiwan: if  you don’t have, fill FCU contact person

Ms. Crystal Lai

04-2451-7250 #2507

Republic of  China (Taiwan)



• Method of  Collection: In person (in Taiwan)

• Location of  Collection: Taichung City 1st Service Center



• New students please fill all information and upload all documents after 

registration day when you get the proof  of  enrollment. 



• After send your application, 

record the tracking number which 

you could check the inspection 

process. 



• You will receive a mail, and 

ARC is under inspection now! 



-You will receive 

a payment notice, 

follow the page 

an pay.

-Bring the receipt 

to Immigration 

Office after 3 

work days.



Immigration Office

• Taichung 1st Service Center

• 1F., No. 22, Wenxin S. 3rd., Nantun Dist., Taichung City



• Check or modify documents



VI. Contact Office of  International Affairs

• Contact: Ms. Crystal Lai

• Tel: 04-2451-7250 #2507

• Mail: pslai@fcu.edu.tw

• Office Hours: Mon.-Fri. 9:00-12:00, 13:00-18:00

• Office Hours in July & August Mon.-Thu. 9:00-12:00, 13:00-17:00

mailto:pslai@fcu.edu.tw


• After finishing application, provide OIA with copy of  ARC.

• Mail Ms. Crystal Lai (pslai@fcu.edu.tw) 

mailto:pslai@fcu.edu.tw

